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Sustained Success 

Retaining existing customers is 75% to 90% cheaper than 

converting new ones . 

• 

• 

• • 

On-boarding 
Develop on-boarding tools and processes that lead 

to rapid adoption . 

Success Cycles 
Createst and ardized success plans that engage 

and evangelize usage and expansion . 

Usage Monitoring 
Create the necessary KPls to monitor and proactively 

respond to product usage changes. 

• 
Retain + Renew 

rt$� 
Build a relationship that's far more than just receiving 

an invoice annually . 

• 
Support 
Develop a support organization that's tied to success. 

For more information: hello@mcgglobal.io I www.mcgglobal.io 
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